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October 6, 2003

Jennifer Byrer

University Lo{t Company
433 E. Washington Street
Indianapolis, IN 46204

Dear Ms. Byrer,

On behalf of Dallas Christian College, I would like to thank you for your wonderful service. It
was a pleasure working with the University Loft Company. I checked with various companies
about price and quality and found that your company had an excellent product with the best
prices I had found. 1 was pleased with the response and I was pleased with the courteous
employees at U.L.C.

Your company was willing to work with us on the speed in which we needed the furniture. We
were in desperate need of the furniture before college began, and everything was in place in good
time.

The men in our residence hall have loved the flexibility of the furniture. I love the durability of
the furniture. We are planning on re-furnishing more of our residence hall rooms and there is no
doubt in our minds who we will call in order to make that happen—University Loft Company.

Thank you again for your service, courtesy, and quality. We will be in contact with you again
—56018! — —

Sincerely,

/e

Mark C. Worley
Vice President for Student Development
Dallas Christian College
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